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95 1€P0) internal benetfits
Gleate remployee awareness
fch*E-?‘ operational efficiency
—Re uced SCrap expense
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H'J'JI]JJ"JHE" e Dallas’ Business Journal, August
18, 199/ he study credited ISO 9000 for:
_fncm _etl Productivity
SReduced scrap and waste
;,-::_ hc_ord sales level
Catchlng Inferior raw materials before they were used
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— A contract with Romania’s state owned oil company.
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OIER CaSe Studies showe

Registration resulted in:

-
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50% eduction N customer: claims

Sororimprovement in delivery time

REd zed defects from 3% to 0.5%

_--_l--ffe ieduction in product cycle time.
f20% INcrease in on-time delivery

-' s International acceptance and recognition
e Facilitated trade in international markets

e Promoting of safety, reliability and quality in food
products.
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Cutting guality cost ini half can
Acrease profit more than a 10
~ percent increase in sales.

h=ISO 9000 is the most promising
= method for cutting the cost of
— “:f: “quality.
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ik ared companies site
0f 50,9000

Im proved management
= 860/ 0ff respondents
_.._;;-'-;;-f‘i—ﬁ er customer service
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—  — 73% of respondents

= Tmproved efficiency
— 69% of respondents
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1;-- Arac ;compﬁan-ie%
510 150,900 :

iced waste
- aj" of respondents

= :,EEFE ﬂved stafft motivation
=~ —'50% of respondents

_-F—

-~ Reduced costs
— 40% of respondents
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ViR Professional Publishi
Silwey, resultsshow:

B0 Off registered companies experience
[icheased customer demand.

O‘)/J reglstered companies have decreased
rm ber of customer audits.

_—..,—;'f - 6C /cr Of registered companies have a competitive
== -_:‘édvantage in their market.

~ & 83% Of registered companies products have
higher perceived quality in the marketplace.
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